
Create a Provider Portal Account 
 

1. Select Create Account. 

 

 

 

 

User Tip:  If accessing the portal through Maine.gov, you will be directed to 
the Child Care Provide Portal image below. If you are accessing through the link 

provided in an email, you will be directed to the Log In screenshot below. 

 

 

 

 



2. Select whether you have an Invite Code. (For this example, we will not have an Invite 
Code.) 

 

3. Select whether you are a new Program or requesting access for an existing one.  

 
 

4. Complete the Personal Information Section. (The email address must be specific to you 
and not a multi person or business email address used by multiple people) 

5. Select Submit. 

 
 

6. Navigate to the email account used during the registration process.   

7. Search for the “Welcome to Child Care Provider Portal” email. (Be sure to check your 
junk or spam folder if it is not in the inbox.) 

User Tip:  You will only have an Invite Code if you are invited via email to 
create a Provider Portal account. If you are an existing Program/Provider and do 
not have an Invite Code, contact your Licensing Specialist or Financial Resource 
Specialist. 

 

 

 

 



8. Select the Set Password link.  

 

9. Complete the New Password and Confirm New Password fields.   

 

 Select Change Password.  

 

  

User Tip:  Please ensure the password has at least 8 characters, 1 uppercase 
letter, 1 lowercase letter, and 1 number.  

 

 

 

 

User Tip:  Once the password is created, you will be directed to the Provider 
Portal Home Screen where you can enter your email address and password to login. 

  
 

 

 

 



Access Email with Provider Portal Invite Code  
1. You will receive an invite code to create a Provider Portal account. Creating an account 

through the Invitation Code will link the Provider Portal Account to the existing 
Program/Provider account. Access the Email. 

2. Select the Provider Portal Registration Link to Create a Provider Portal Account.  

 

3. Complete the Create Account Form. 

4. Select Submit 

 

 

 

  

User Tip: To Register for the Portal, you will respond Yes to 
the Do you have an invite code? question.  

 

 

 

 

 
 

 



5. Access the Welcome to the Child Care Provider Portal Email to Complete Registration by 
Setting Password (will be delivered to the Registered Email). 

6. Select Set Password Link to get Started. 

 

7. Complete Change your Password Form. 

8. Select Change Password.  

 

 

 

 

 

User Tip: Once you change your password, you will be 
given access to Portal Dashboard.  

 

 

 

 

 
 

 



 

9. Access Provider Portal Dashboard.  
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